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Do you want to ask for or offer help?

Windows Remote Assistance cannects two computers so that one person can help troubleshoot or fix
problems on the other person's computer.

: 2 Invite someone you trust to help you
Your helper can view your screen and share control of your computer.

2 Help someone who has invited you
Respond to a request for assistance from another person.

Read our privacy statement online

Cancel
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How do you want to invite your trusted helper?

You can create an invitatien and send it to your helper, You can also use Easy Connect to simplify
connections to your helper. How do 1 know which to choose?

“ Save this invitation as a file
You can send this invitation as an attachment if you use web-based e-mail.

= Use e-mail to send an invitation
If you use a compatible e-mail program this will start the e-mail program and attach the
invitation file.

= Use Easy Connect

Use this option if Easy Connect is also available to your helper.

Cancel
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Would you like to allow Joseph to connect to
your computer?

After connecting, Joseph will be able to see whatever is on
your desktop.

What are the privacy and security concerns?
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Tell your helper the Easy Connect password
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If your helper can't use Easy Connect, you can save this invitation as a file,

|':§:' Waiting for incoming connection...
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@ L Windows Remote Assistance.

Choose a way to connect to the other person’s computer

The persen you want to help must start Remote Assistance and be waiting for an incoming connection
before you can connect. How does this work?

. # Use an invitation file [ |
Open an invitation file you have received. You will need to enter the password to connect.

2 Use Easy Connect
Use this option if Easy Connect is also available to the person you are helping.

How do I know which of these to choose?

Advanced connection option for help desk

Cancel
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Windows Rernote Assistance | &2
Would you like to allow Joseph to share control of your desktop?

To stop sharing centrol, in the Remote Assistance dialog box, click Stop sharing.

.

7] Allow Joseph to respond to User Account Control
prompts

What are the privacy and security concerns?
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Troubleshooting will close Remote Assistance.
Do you want to continue?

-
Windows Remote Assistance

Troubleshooting will cancel the current invitation and your
helper wen't be able to connect unless you send a new
invitation.

= Yes, continue Troubleshooting

= Mo, return to Remote Assistance
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Use Email To Send An Invitation

Save This Invitation As A File
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Enter the Easy Connect password

Enter the 17 character Easy Connect password that you got
from the person requesting assistance.

Enter password:
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Allow This Computer To Be Controlled Remotely

=

Remote Assistance Settings

“ou can setlimits for the use of Remote Assistance on this computer.

Remote control

ﬂllowthls computer to be controlled remotely

Invitations

Setthe maximum amount of time invitations can remain open

Hours -

D Create invitations that can only be used from computers running Windows
Vista or later
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What happens when | enable Remote Assistance?

Remote Desktop
Click an option, and then specify who can connect, if needed
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L= Windows Remote Assistance =NR=N X

-7 Chat i} Settings & Troubleshoot i@} Help

Give your helper the invitation file and password

KJSX7NFGTYVL

"E" Waiting for incoming connection...

= Windows Remote Assistance Settings . &

You can customize Remote Assistance by changing the settings below.

Use ESC key to stop sharing contrel
| Save a log of this session

/| Exchange contact information when using easy connect

Bandwidth usage

Low

-Use 1 7-bit color

-Turn off font smeothing
-Turn off backgreund

-Den't allow full window drag

What do these settings mean?

OK l | Cancel
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